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Overview of Communications Program

ü Community events, meetings, materials
ü Site-specific websites
ü Working with the news media
ü Multistate Trust Annual Report

ü Questions and discussion
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Community Events, Meetings, Materials
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Site-Specific Websites

Website goals and objectives:
ü Provide the public with easy access to:

• Cleanup documents
• Community meeting slides, video recordings, 

materials
• Agency website links, other resources

ü Share upcoming events, activities, plans for each 
site’s future, and ways residents can get involved

ü Help community members seeking to contact us, 
submit questions, ask to be added to mailing list
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Navassa – Multistate Trust Website

5 https://navassa.greenfieldenvironmental.com

https://navassa.greenfieldenvironmental.com/
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Columbus – Multistate Trust Website

6https://columbus.greenfieldenvironmental.com

https://columbus.greenfieldenvironmental.com/
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Bossier City – Multistate Trust Website

7https://bossiercity.greenfieldenvironmental.com

https://bossiercity.greenfieldenvironmental.com/
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Press Releases and Advisories
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Working with News Media

ü Press releases and advisories
• Distribute one week prior to an event generally
• Goals include:

§ Advance coverage to encourage resident and 
stakeholder attendance

§ Event coverage to provide residents and stakeholders 
with access to information 

§ Greater general awareness of our work
ü News media strong in some markets

• Coverage can vary widely
• Follow up as needed

ü Recognize news media’s ability to influence community awareness 
and shape understanding of site cleanup and reuse planning
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News Media Coverage
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Multistate Trust 2021 Annual Report
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Questions and Discussion

What are some methods for centering
the voices of affected residents and 

community members
in our communications materials?

12



Greenfield Environmental Multistate Trust LLC,
Trustee of the Multistate Environmental Response Trust

Questions and Discussion

What is the role of the news media in sharing 
information about our work in communities 

with environmental justice concerns?

Should we continue to invite media to
our community meetings? 

How can we avoid self-promotion, while sharing 
critical information, especially in instances when 

an accomplishment or milestone is the focus?
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Questions and Discussion

How can we improve our approach 
to fact sheets, flyers, and other materials
to make them more relevant, meaningful, 
or informative to community members? 

Different colors? Less text? More images?
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Questions and Discussion

We typically avoid showing residents’ faces
in photos. Are there any additional 

recommendations for sharing photos 
of community members in our materials?

Avoid photos of children, altogether?
Prioritize photos of larger group photos, 

instead of photos fewer people?

When should we seek a person’s consent 
to be photographed at public events?

15



Greenfield Environmental Multistate Trust LLC,
Trustee of the Multistate Environmental Response Trust

Questions and Discussion

Are there words or terminology to be 
aware of in communicating about 

our work in communities with 
environmental justice concerns?

Example: Tension between using 
“people of color” vs. “minority”?
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Questions and Discussion

How can we design communication materials
that share helpful information with residents, 

without appearing to be advancing 
marketing or promotional materials?

In what circumstance should we share 
promotional or branded materials 

(water bottles, pens, cinch sacks), if at all? 
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